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Dear Valued Members,

Warmest greetings from Sara Worldwide Vacations Berhad!

This notice serves as a formal notification to ALL CLUB MEMBERS that Sara Worldwide
Vacations Berhad (SWVB) has streamlined its key support functions under Hemisphere
Corporation Sdn Bhd (HEMISPHERE), a wholly-owned subsidiary company of SEDC
with effect from 1 April 2022,

As HEMISPHERE oversees the financial and credit management of SWVB, please be
informed that the officer(s) assigned to administer and monitor your Sara Worldwide
Vacations Club membership account from the Credit Management Unit of HEMiSPHERE
may contact you during the following normal business hours:

Day : Monday to Friday
Time: 8:00 am to 5:00 pm

Should you have further enquiries on your membership, feel free to contact our
Member Relation Executive, Puan Rohanah Binti Abd Rahman at +60 82 238 007
(ext. 211) or HEMISPHERE's Credit Executive, Puan Claudia Elaine Sayien at
+60 82 419 181 (ext. 147) or send an email to credit@hemisphere.my for assistance.

Thank you.

Yours faithfully,
FOR SARA WORLDWIDE VACATIONS BERHAD
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NORLIA BINTI HAJI SAPAWI
GENERAL MANAGER
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